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PRODUCT END-OF-LIFE ANNOUNCEMENT 

The Product EOL Announcement signifies that a SPECIFIC product series has entered the final phase 
of the Cattron Product Life Cycle and serves as advance notice of product termination per the Cattron 
End-of-Life (EOL) policy. 

Cattron announces End of Life initiation for the following product series with the intent of discontinuing 
its availability. The following models are no longer viable due to decline in demand.

EOL SERIES DESCRIPTION 

S-Series S41

EOL TIMELINE

The last date Cattron will accept orders (Stage 2), the last date orders may be scheduled for shipment 
(Stage 3) and Last Date for Service (Stage 4) are listed in the table below.

STAGE 1 STAGE 2 STAGE 3 STAGE 4

EOL Announcement 
Date

Last Date to Order Last Date to Ship Last Date for 
Service

July 8, 2024 September 1, 2024 December 1, 2024 December 31, 2025

ALTERNATIVE PRODUCTS

In order to fulfill your requirements beyond this product’s discontinuation, we invite you to evaluate 
alternative Cattron products. The series discontinued has a recommended alternative Cattron product 
series, listed in the table below or please contact one of our Global Customer Support Executives to 
assist you with finding the best Cattron product for your application.

ALTERNATE SERIES DESCRIPTION

PatriotPro Industrial Remote Control

Remtron 411 Industrial Remote Control
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Please do not hesitate to contact us if you have any questions or need further assistance.

Cattron Global Customer Support Team 
(234) 806-0018

CustomerService.US@cattron.com

All product warranties for discontinued products will be honored in full according to Cattron Terms and Conditions 
of Sale.


